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JInensun Oneparopa, Beinanabie DenepanpHON ciayk00i 1m0 Hag30py B cepe CBs3H, HHOOPMAIIMOHHBIX TEXHOJIOTHA H
MAacCOBBIX KOMMYHHKAITHIA:

- Ne J1030-00114-77/00076528 «Ycnyru cBsi3u Mo mepenaye JaHHBIX, 32 UCKIFOYSHHEM YCIIyT CBSI3H MO mepeaade TaHHBIX
JUTA TIeJIel mepeaaynroiocoBor nadopmarmm» ot 17.11.2022r.

- Ne J1030-00114-77/00076527 «Tenematudeckux yciyr cBsizim» ot 17.11.2022r.

1. Ipeamer Jorosopa

1.1. Hacrosimwmii JloroBop perynupyer oTHOIIEHUSI MEXTy AOOHEHTOM M (MJIM) MOJIb30BaTEIEM, C OJJHOW CTOPOHBI, U
Omneparopom, ¢ APYroil CTOPOHBI, PU OKA3aHUM YCIYT CBS3H, & TAKXKE MHBIX YCIYT, TEXHOJIOTHUECKA HEPA3PBIBHO CBA3AHHBIX
C yCIyraMH CBS3M M HANpaBJCHHBIX Ha MOBBIIIEHHE MX HOTPEOMTENbCKOHW IeHHocTH (manee — Yciyru). Cenenus o0
AboHeHTe yKka3bIBalOTCS B 3akase (perucTpalMoHHOI aHkere) AOoHeHTa (nanee — 3aka3), opMa KOTOPOro HpUBEICHA B
[Ipunoxenuu Ne 1 k Jlorosopy.

1.2. CocraB Yciayr, MOpsSAOK MX OKa3aHWs, TEXHMYECKUE ITOKA3aTeld W HOPMBI, a TaKKe IpaBWiia MOJb30BaHMS
VYcnyramu ycTaHaBIMBAaIOTCS B 3aka3e, a TakkKe B YCIOBHAX OKa3aHUS YCIYr, SBISIOMIMXCS HEOTHEMIIEMOH YacThio
Hacrosmero Jlorosopa.

1.3. ®opma JloroBopa, 3aka3, YcIoBUs OKa3aHUs YCIOYr pa3MelIalOTCs Ha WHTepHeT-caiite OmepaTopa Mo ajapecy:
WWW.ivrn.net u B Mectax padboTsl ¢ AGOHEHTaMHU.

2. TepMuHBI U oNpeneTeHUus

Hcnonp3yemble B HacTosiieM JJoroBope HOHSTHS 03HAYAIOT CIIEAYIOLIEE:

«AOGOHEHT» - HU3UIECKOE JINIIO, SBISFOLICECS MOIb30BaTeNIeM Y CIIyT, C KOTOPBIM 3aKito4eH J[oroBop mpu BEIIEICHUH
JUIS 3THX Lieneld AyTeHTH(UKAITMOHHBIX JTaHHbIX.

«AOGOHEHTCKas! JMHUS» - JIMHUS CBSA3M, COSAMHSIONIAs MOJIb30BATEIbCKOE (OKOHEYHOE) 000pYNIOBaHUE C OKOHEYHBIM
AJIEMEHTOM CETH CBSI3H.

«AbGoHeHTcKasg IulaTa» - Iata 3a Yceayrum OmepaTtopa coryacHO BbiOpaHHOMY AOoHeHTOM TapudrHoMmy maHy,
B3UMaeMasi BHE 3aBHCHUMOCTH OT (DaKTHYECKOTO HCIOJIb30BaHus AOOHEHTOM VYCIyr, 3a WCKIIOUYCHHEM CIIy4aes,
IIPEAYCMOTPEHHBIX 3aKoHOAaTenbCcTBOM P®. Crincanne AGOHEHTCKOI MIaThl MOXET OBITh OJTHOKPATHBIM B OJTHOM PacuyeTHOM
neproJie MO0 MOCYTOUYHBIM.

«AyTeHTHUHKAIMOHHBIE TaHHbIe» — JloruH u [lapons AGOHEHTa, HCIONIB3yeMBbIe JUIS A0CcTyna K JINYHOMY KaOMHeTy n3
cetu VIHTepHET n/Wiy JUIs I0CTyNa K COOTBETCTBYIOIIEH Yeiyre.

«JInunblii kKabuHeT» — BeO-cTpanuia Ha Caiire OmnepaTopa, coaepiKaias CTATUCTHYECKYI0 HH(GOpMAIHIO 00 00beMe
MOJTyYEHHBIX Y CIYT U TeKyIieM cocTosHuM Jlumesoro cuera AGoneHTa. Kpome Toro, Ha JaHHOW CTpaHMIIE OCYIIECTBISIOTCS
noanucka AGOHEHTa Ha OKa3aHue Y CIIyT, OTKa3 OT HHUX, a TAKXKe pa3MelarTcs yBenomieHus Omneparopa B axpec AOOHEHTa.
B ciyuae mpuocTaHOBIEHHS NperoCTaBIeHUS Yciuyr JIMuHbI KaOWHET ocTaeTrcs AOCTYNHBIM A AOOHEHTa uepe3 CeTb
WHTepHeT B TeueHue cpoka aerctaus Jlorosopa.

«JInneBoii cuer AGOHEHTa» — periucTp aHAIMTHYECKOTO yueTa B OMTMHroBol cucteme OrepaTopa, npeHa3HaueHHbINH
JUISL OTPXKEHUS B ydeTe OIepaluii Mo MOCTYIUICHHIO OIUIATHI M OTPEOIICHHIO TIPEIOCTaBIsIeMbIX AOOHEHTY Y CIIyT.

«JlornH» — perucrpanioHHOe UMt AOOHEHTa, COCTOSIIEeEe M3 YHUKaJIbHOrO Habopa JIATHHCKHX W/WIM PYCCKHUX OYKB,
mudp, a TakKe CUMBOJIOB, NpeAocTaBisieMoe AGoHeHTy OrepaTopoM s MOJIb30BaHus Y cllyraMu. B mporiecce moib30BaHus
Yemayramu JIOrMH U3MEHEHHIO HE TIOJIEKHT.

«[Taposb» — HaOOp JATHHCKHX W/WIHM PYCCKUX OYKB, IMU(P, a TAaKKE CUMBOJIOB, NPEIOCTaBIseMblii AOGOHEHTY s
jJocryna k Ycmyram Omeparopa. B mponecce nosb3oBanust Ycmyramu Ilapons moxer ObiTh m3MeHeH OmeparopoM Ha
OCHOBAHHH BOJICU3bSBICHUSI AOOHEHTA.

«ITonp3oBarens Ycayrammy» - JIMI0, 3aKa3bIBaloNIee U (MIIM) UCIONB3YoLIee Y CITyTH.

«[IpenocraBnenue noctyna k cetu cBszu Omneparopa» - COBOKYIHOCTh JericTBuii Omeparopa 1o (hOpMHPOBaHHIO
AGOHEHTCKO JINHUU U TIO/IKJIFOUSHHUIO C €€ OMOIIIBIO TT0JIb30BATEIHCKOT0 (OKOHEUHOT0) 000pY/I0BaHHS K Y31y CBA3H.

«PacueTHBIN IEpHOT» - OMUH MeCSI] B yaeTHOH cucteme Omneparopa, paBusii 28, 29, 30 wmm 31 gusaM. JnuTensHOCTh U
KOHEII [Iepro/ia 3aBUCAT OT Havyasia Neproia ¥ KOJMYecTBa JHEH B TOM WJIM MHOM KaJIeHIapHOM MecsLe.

«Caiit OmepaTopa» - COBOKYITHOCTb JIOTHYECKH CBSI3aHHBIX CTPaHHIl B ceTH MHTEpHET, pacHoIOKEHHBIX 10 aJpecy:
WWW.ivrn.net.

«Crniam» - TeneMaTH4eCcKoe 3JIEKTPOHHOE COOOIIEeHNE, TPEeAHA3HAYeHHOE HEONPEICIIEHHOMY KPYTY JIMLI, 10CTaBJICHHOE
AOGoHeHTy W (MJM) NOJIB30BATEII0 03 MX MPEABAPUTEIBHOTO COTJIACHS M HE MO3BOJIAIONIEE ONPEACINTh OTHPABUTENS 3TOTO
co0OIIeH s, B TOM YHCJIE BBHY YKa3aHHS B HEM HECYIECTBYIOIIETO WIH (hanbCH(UIIMPOBaHHOTO agpeca OTHPaBUTEINS.

«TexHudeckass BO3MOXKHOCTh MPEAOCTaBICHMSA AOCTyma K ceTd cBsa3u Omeparopa» - OIHOBPEMEHHOE HAIMUHE
He3aJeiCTBOBAaHHOW MOHTHUPOBAHHON EMKOCTH y3Jia CBSI3M, B 30HE JICHCTBHS KOTOPOTO 3alpalluBacTCs IOJKITIOYCHUE
MOJIB30BATENILCKOTO (OKOHEYHOI0) 000pyA0oBaHus K ceTd cBsi3u Oneparopa, U He3aAeHCTBOBAHHBIX JTMHUH CBSI3H,
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MO3BOJIAIOIIUX C(HOPMUPOBATE AOGOHEHTCKYIO JIMHUIO CBSA3U MEKAY Y3JOM CBSI3H M MOJH30BATEIbCKUM (OKOHEUHBIM)
000pyIOBaHUEM.

«TapudHsIi MIaH» - COBOKYITHOCTH IICHOBBIX YCIOBHIA, HA KOTOPBIX Oriepatop mpeuiaraet moib30BaThCs OMHOM 100
HECKOJBKAMH Y CITyTaMH.

«VY3eI1 CBA3WY - CPEJICTBA CBA3H, BBIMOJHAIOIINE (YHKI[HHA CUCTEM KOMMYTAI[HH.

3. ITpaBa u od6s3anHOCTH CTOpPOH

3.1. Omepatop 00s13aH:

3.1.1. okaspiBath AOOHEHTY ¥ (WJIH) IIOJB30BATENI0 YCIYTH B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii
®enepanun, HaCTOSAIUM JI0rOBOPOM M TTOJTyIEHHBIMH JINIICH3USMH;

3.1.2. um3Bemars AOOHEHTOB W (WiM) Tosib3oBateneil o0 m3meneHun TapudoB (Tapudubix mimaHoB) Ha Yciyry,
NIPUHLIMIIOB ¥ BUAOB TapuHKaluK MyTeM pa3MerieHus nadopmanuu o6 m3MeHeHusx Ha Caiite OnepaTtopa, a Takke B MecTax
pabotel ¢ AGoHeHTamMH W (MJIM) TOJH30BaTeIIMU He MeHee 4eM 3a 10 (mecsTh) KaleHZapHBIX THEH 10 BCTYIUICHHS B CHITY
TaKUX W3MCHCHHIA;

3.1.3. Ha3HayaTh MO COrjlacoBaHUIO ¢ AOGOHEHTOM M (WJIM) MOJH30BATEIIEM HOBBIM CPOK HCIONHEHUS YCIYyT, €Il
HECOOITI0JICHNE CPOKa OBLIIO 0OYCIIOBIICHO OOCTOSTEILCTBAMHU HETIPEOTOINMON CHIIBI;

3.1.4. obecnieunBaTh COOMIOICHIE TAWHBI CBSI3M B COOTBETCTBHUH C JICHCTBYIOIINM 3aKOHOIATENECTBOM PD;

3.1.5. oka3pIBaTh OECIIATHO M KPYTIIOCYTOYHO CIEIYyIOMune HHPOPMaINOHHO-CIIPABOYHBIE YCITyTH:

- IpeAoCTaBIeHHE HHPOPMaHH 0 Tapudax Ha Y CIIyTH, 0 TEPPUTOPHUH OKa3aHUS Y CIIyT (30HE 00CITyKHBaHHA);

- IpegocTaBieHne AGOHEHTY HH(POPMaINH O COCTOSIHUY ero JInmeBoro cyera;

- mpreM oT AGOHEHTA | (WJIN) TIOJIB30BaTeINs HHPOPMAIMU O TEXHUIECKUX HEHCIPABHOCTAX, MPETIATCTBYIOIINX

II0JIB30BAHUIO Y CIIyramy;

- IpeAOCTaBICHHE HHPOPMANHU 00 OKa3bIBAEMBIX Y CITyrax U HEOOXOJUMBIX Pa3bsICHCHHH.

Okazanue 6CCHHaTHLIX I/IH(bOpMaL[I/IOHHO-CHpaBO‘-IHI)IX yciayr MOXCT MPOU3BOAUTHCH C HCIIOJIB30BaHUCM
aBTOMH(pOPMAaTOPOB.

3.1.6. npenocraBnsATh HHGOPMAIHIO, BKIIIOYAIOIIYIO B CeOs:

- HanMeHoBaHHe (pupMeHHOEe HanMeHoBaHue) OnepaTopa, nepedeHb ero 000CoOICHHBIX MOAPA3AEICHIH, MECTa UX
HaXOXJICHUS U PEXKUM paboThI;

- PEKBU3UTHI BBAAHHBIX OmiepaTopy JMIECH3UI HA OCYIIECTBICHUE JCSITCIBHOCTH B O0JIACTH CBSI3U U JIMIICH3UOHHBIC
YCIIOBHSE;

- IIepeyueHb Y CIIYT, YCIOBHUS 1 MOPSIIOK UX OKa3aHus;

- Tapudsl Ha Ycnyry;

- OPSZIOK, (hOPMBI M CHCTEMBI OIUIATHI Y CIIYT;

- HOMepa Telie)OHOB CUCTEMBI HH()OPMALIMOHHO-CIIPABOYHOTO 00CITYKHBaHHSL;

- uHyI0 uH(pOpMAaIUI0, 005S3aHHOCTh 0 MPEIOCTABICHHIO KOTOPOH Bo3zjiaraercs Ha Omeparopa ICHCTBYONUM
3aKOHOJIATEIbCTBOM.

VYkazaHHast ”HQOpMAIKs B HATISAHONW M JOCTYMHOH (hopMme OecIUIaTHO TOBOJIUTCS 10 CBEAEHUS AOOHEHTOB M (WIIH)
noJyip30BaTeNiell myrem pasmenieHus Ha Caiite Omeparopa mo agpecy http://www.ivrn.net (mpu BeIOOpPE COOTBETCTBYIOIIETO
MecTa OKa3aHus Y CIIyT).

3.1.7. B xadecTBe MOOPOBOJIBHO TPHHATOTO Ha ceOs 0O0A3aTENBCTBA MPHHUMATH MEPHI, TPETISITCTBYIOIINE
pacIpoCTpaHEeHUIO CllamMa, a TAKXKe OIPaHUYUTh JOCTYN K MH(OPMAIMOHHBIM pecypcaM, 3alpelleHHbIM K PaclpOCTPaHEHHIO,
B IIOPSIIKE U HA YCIIOBUAX, YCTAHOBJICHHBIX JEHCTBYIOIUM 3aKOHOAATEILCTBOM PD.

3.1.8. ycTpaHsATh HEUCIPABHOCTH, MPEISITCTBYIONIUE TTOJIb30BAHUIO Y CIIYraMHu, C yYEeTOM TEXHHUCCKOW BO3MOKHOCTH B
CPOK, HE NMPEBBINIAIONINN 7 pabouux JHEW ¢ JaThl MOCTYIJIEHUs 3asBKH AOOHEHTa, 3a MCKIIIOYEHHEM CIIy4aeB OTCYTCTBHS
noctyna Oneparopa K MECTy MOBpexJieHus (aBapun). HencripaBHOCTH, BO3HUKIINE 110 BUHE AOOHEHTA, YCTPaHSATh C Y4ETOM
TEXHUYECKHX BO3MOXKHOCTEH 32 JIOTOTHUTENBHYIO TJIaTy B COOTBETCTBUM C IEHCTBYIOIIUM TpeiickypanToM Omneparopa.

3.1.9. m3Bemars AOOHEHTOB M (WJIM) IOJB30BAaTENEH O IPEAINOJaraeMbIX IE€PEpbIBaX B INPEJOCTABICHUH Y CIYT,
CBSI3aHHBIX C HEOOXOIMMOCTHIO MPOBEIECHUS IIAHOBO-TIPO(QUIAKTHIECKUX paboT, HE T03/IHee, YeM 3a 12 (IBeHaanaTs) 4acoB
JI0 TIPEJIoJiaraeMoro Havaia MX MPOBEICHUs, IyTeM pa3MelleHHs COOTBeTCTBYrouel mHpopmaiuu Ha Caiite Oneparopa.
[TpoBenenue miaaHoBo-npoduIIaKTHYECKUX paboT CPOKOM He Oosee ueM 6 (1IecTh) YacoB MOJPSA HE CUUTACTCS NPEphIBAHIEM
MIPEOCTaBIICHNS Y CITYT ¥ NOAJIEKHUT oruiaTe AGOHEHTOM.

3.2. OmiepaTop UMeeT Mpago:

3.21. mpu dUpe3BBIUAMHBIX CHTyalUsX IPHUPOAHOTO M TEXHOTCHHOTO XapakTepa B TMOpPSJIKE, OINpEeeJICHHOM
3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, BpeMeHHO NpeKpamarh Wik OTpaHUIYMBATh OKa3aHUe Y CIIyT;

3.2.2. caMOCTOSITENBHO OIPEAEIATh MEePeueHb W BPeMs MPEOCTaBIIEMbIX IUIATHBIX WH()OpManMOHHO-CIPABOYHBIX
YCIIyT;

3.2.3. orkazarb B 3akitoueHMM [loroBopa IpH OTCYTCTBHHM TEXHHYECKOW BO3MOXKHOCTH IPEIOCTABICHUS JOCTYNa K
cetn cBsizu Oneparopa, cOOOIIMB 00 ITOM 3asBUTEINIO B MUCEMEHHON (opme B cpok, He npesblmatomuii 10 (necars) aHei ¢
JaThl OKOHYAHUSI TPOBEPKH HATMYHSI TEXHUIECKOW BO3MOKHOCTH, MPOBOJMMON HAa OCHOBAaHMH 3aKasa;

3.2.4. mopy4uTh TpeTheMy JIHIy 3aKJIIOUUTh JJoroBop OoT nMeHH U 3a cueT Oneparopa, a TaKkKe OCYLIECTBISTh PACUEThI
¢ Adonenrom ot umenu Omneparopa. [To Jlorosopy, 3aKI04eHHOMY TPETBHM JIMIIOM OT UMEHH | 3a cueT Omeparopa, npaBa u
00513aHHOCTH BO3HMKAIOT HEerocpecTBeHHO y Onepartopa;

3.2.5. nmprocTaHOBHTH OKa3aHue Y CIyT B MOPsiAKe, IpeaycMoTperHom 1. 5.1, Jforosopa.

3.3. AGoHeHT 00s13aH:
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3.3.1. BHOCHUTH IUIaTy 3a MPEAOCTaBICHUE YCIYr B IOJIHOM 00beMe M B onpenesieHHbIe J[0OrOBOPOM CPOKH, a TaKXe
CaMOCTOSTENILHO U CBOEBPEMEHHO, He pexe 1 (01HOro) paza B Mecsill, KOHTPOJIMPOBaTh OanaHc cBoero Jlnmesoro cuera;

3.32. He mnopkmoyaTh K AOOHEHTCKOH JHMHHMM O0OpYyZOBaHHE, KOTOpOE HE COOTBETCTBYET YCTAHOBJICHHBIM
TpeOOBaHUAM;

3.3.3. coobmare OmepaTopy B Cpok, He mpeBbimatomuii 60 (ecteaecsT) AHEH, O MPEKpaIEHHH CBOETO MpaBa
BlameHuss W (WIK) TOJB30BAHWS IIOMEUICHWEM, B KOTOPOM YCTaHOBIEHO OOOpYIOBaHHE, a Takke 00 W3MCHEHUH
COOTBETCTBEHHO (haMUIINH (MMEHH, OTYECTBA) M MECTa )KUTEIIbCTBA;

3.34. comepaTb B HCIPABHOM COCTOSHHHM AOOHEHTCKYIO JHHHIO M 00OpyIOBaHWE, HAXOAALICECS B IIOMEIICHHUH
AOOHEHTa;

3.3.5. mpenocTaBUTH MONB30BATEIbCKOE (OKOHEUHOE) 00OpydOBaHHWE, IMOUIeXKAalee MOTKIIOUEHII0 K AOOHEHTCKON
JIMHWY, €CTIM MHOE He YCTaHOBJICHO J{oroBopoM, coOJIroIaTh MpaBmila SKCILUTyaTallui 000pyJOBaHUS, IPEAIIPUHAMATE MEpbI 10
3aIUTe 000PYJOBaHUS OT BPELOHOCHOTO IIPOrPaMMHOTO 00ECTICUeHNS;

3.3.6. mpemocTaBUTH AOCTYN B MoMemieHHe AOoHeHTa coTpyaHuKaMm Oreparopa WM yIIOJTHOMOYEHHBIM UM TPETHAM
JHIaM U OCYLIECTBJICHHSA padOT IO MOAKIIOYEHHIO K ceTH cBs3u Omeparopa M AJs BBIIOJHEHHS PEMOHTHBIX paboT. B
ciyyae HEoOXOJMMOCTH 00pamiaTthCsi OT CBOETO0 MMEHH B OpraHbl YNpPaBJICHHS MHOTOKBAPTUPHOTO JKHJIOTO JoMa (1mbo
YIPaBISTIONIYI0 OPTaHU3AINIO), TIE PACIIONIOKEHO ITOJIB30BaTENILCKOE (OKOHETHOE) 000pyJOBaHUE I OPTaHM3AIMK JAOCTyIa
coTpyaHHKoB OrnepaTopa WIM WHBIX YIIOJHOMOYEHHBIX UM TPETBHX JIMI] B IOMEIICHUS JaHHOTO MHOTOKBAPTHPHOTO JOMA C
LIENbI0 YCTpaHEeHUs1 HeucnpaBHocTel Ha CeTH CBSI3H.

3.3.7. npu 3akmouenun JloroBopa mpenbsButh OmnepaTopy AOKYMEHT, YIOCTOBEPSIOIIUA €ro JMYHOCTh, a IpH
3aKmoueHn JloroBopa Ha OKa3aHHE YCIYr TeNeGOHHOH CBSA3M TaKKe - KOMUIO JNOKYMEHTa, MOITBEPKIAIOIIETO HPaBo
BJIAJICHUS WK TIOJIb30BaHKS IOMELEHUEM, B KOTOPOM yCTaHaBJINBAeTCsl 000pYIOBaHHUE.

3.3.8. obecmeunBaTh KOHPUACHIINATHFHOCTH MIPHCBOCHHOTO eMy JloruHa u [Tapoms.

3.4. AGoHeHT BIpase:

3.4.1. otkazaTbcsi B J00O€ BpeMs B OJHOCTOPOHHEM IOpsAKE OT HCIOJHEHHs JloroBopa NpH YCIOBUH OILIATHI
(axTryecky moHeceHHbIX OnepaTopoM pacxoJIoB MO OKA3aHUIO 3TOMY AOGOHEHTY Yciyr;

3.4.2. oTka3aTbCs OT OIUIATHI HE MIPEyCMOTPEHHBIX JoroBopoM Y CITyr, NpeioCcTaBlIeHHBIX €My 0€3 ero COracHs;

3.4.3. HazHayath Mo coryacoBanuio ¢ OmepaTopoM HOBBIN CPOK OKa3aHUs YCIYT, €CJIM HECOOJIOJICHUE CPOKOB OBLIO
00YCIIOBIICHO 00CTOATEIECTBAMH HENPEOIOIUMOM CHIIBI, 0 KOTOPHIX AGOHEHTY OBUIO COOOLICHO 10 UCTCUCHHUsI HA3HAUYCHHOTO
CpOKa OKa3aHHs Y CIIYT.

4. ®opma H MOPSIOK PACUETOB 32 Y CIYTH

4.1, Omata Ycioyr OCYIIECTBISIETCS IyT€M HAIMYHOTO WM O€3HAJMYHOTO pacyera B POCCHICKHX pyOIsix
MOCPEACTBOM aBaHCOBOT'O ILIATEXkKA, B 3aBUCMOCTH OT BhIOpaHHOT0 AGoHeHToM TapudHoro raHa.

4.2. ABancoBast (hopMma OIIIATEHI.

421. Tlpu orutate Yciyr mocpeicTBOM aBaHCOBOIO IUIaTeka AOOHEHT BHOCHUT OIPENENICHHYIO CyMMY Ha CBOM
JInmeoii cuer, ¢ xotoporo OmepaTrop CHHMAeT IUIATEXH 3a YCIYTW, KOoTophsle OynyT oka3aHbl AGoHeHTy B PacuerHoMm
rieproe.

4.3. OcHoBaHueM /st oryiatel AGOHEHTOM U (WJIM) TOJIb30BATENIEM 33 MPEIOCTaBIICHHBIE Y CIIYTH SIBIISIFOTCS IaHHBIE,
MOJyYeHHbIE C TOMOLIBIO 00OpyJnOBaHMs, Hcroib3yemoro OrmepatopoM Juii ydera oObeMa OKa3aHHBIX —YCIyr
(aBTOMaTH3UpPOBAaHHAS CHCTEMa pacuyeToB, OwmamHT). VHpOpMamus aBTOMaTH3MPOBaHHON cucTeMbl pacyeroB Omeparopa
ABIACTCA CAUHCTBECHHBIM W JOCTATOYHBIM OCHOBAaHUEM U1 NPOBCACHHUA B3aUMOPACUETOB CTOpOH N HC IOJJICKHT
JIOKa3bIBAaHMIO CO CTOPOHBI Onieparopa.

4.4, Onnata Ycmyr npon3BoauTcsi AGOHEHTOM B COOTBETCTBHU ¢ ycioBusiMu Tapngos, onpenensieMbiMu OmiepaTopoMm.

44.1. Omnara Ycayr npousBoauTcs AOOHEHTOM 10 Hadana PacuerHoro mepuona. CymMma K OIuiaTe Ompeaessercs,
HCXO0Js U3 CIOKUBLIETOCs OCTaTKa Ha Havano PacueTHoro nmepuona u muarexei Pacuernoro nepuopa. Ilnatexxu PacuetHoro
Ieprosia OCYIIECTBISIIOTCS B pa3Mepe He MEHee CTOMMOCTH YCIyr, KOTopble OyayT oka3aHel AOoHeHTy B PacuerHom
nepuonie. Ecau Yeiayru okaspiBaroTcss AGOHEHTY BIEpBEBIE, pa3Mep aBaHCa 3a NepBBI PacdeTHBIN meproj ompenensercs
HCXOJsl W3 pasMepa mpeamnojaraeMoil morpedbHoctrn AGoHeHTa B Ycimyrax. Ecmm cymMma aBaHca MPEBBIMIAET CTOUMOCTH
okazaHHbIX Ycuyr, Omeparop 3auucisieT 00pa3oBaBINYIOCS pPasHUIy B CYET OIUIaThl YCIyr B cienylomeMm PacueTHom
neprosie. AGOHEHT CaMOCTOSATENILHO BEIET KOHTPOJIb 33 HAINYMEM JICHEXKHBIX CPEJICTB Ha CBOEM JIMIIEBOM CYETE, IOJydast
nHGOPMAaNHNIO NO TeaeGoHaM CIIPaBOYHO-HH(POPMAIIMOHHOH ¢y k01 OnepaTopa, B MecTe paboTsl ¢ kineHTamu Oneparopa, B
«JInunoM kabuneTe» U T. A. Omiata Yciayr MOXKET HPOU3BOJIUTHCS MyTEM aBTOMATHYECKOTO CIIUCAHMS JICHEKHBIX CPEACTB C
muneBoro cuera AOoHeHTa (manee — «JIumeBod cyer»), mpum Hammuumu y Omneparopa COOTBETCTBYIOIIEH TEXHHYECKOW
BO3MOXXHOCTH. [Ipm aToM mpu 3aximouennn JloroBopa AGoHEHT 00s3aH BHeCTH Ha JIMIIEBOH cUeT IUIaTeXH 3a OIuIaunBaeMble
VYceayru. Ha MOMeHT Havana okasaHHS COOTBETCTBYIONIMX Yciyru OamaHc JIMIEBOTO cyeTa JOHKEeH OBITh JOCTATOYHBIM JIS
oruiatel Ycayr

45. AOoneHT umeer mpaBo oOpatuthcst K OmepaTopy ¢ TpebOBaHHEM BO3BpaTa HEM3PACXOJOBAHHBIX CPEJICTB,
BHECEHHBIX MU B Ka4EeCTBE aBAHCOBOTO ITIATEXA.

4.6. Tlo obpamenuto AGonenta OmepaTop NMPOM3BOAMT ACTAIM3ALMIO CUETA, 3aKJIIOYAIOIIYIOCS B INPEIOCTABICHUN
JOIIOJIHUTENEHON MH(OpManuu 00 OKa3aHHBIX YCIyrax HO yKa3aHHbIM AOOHEHTOM JaraM WIHM IEpHOAY, 3a YTO MOXKET
B3UMaThCsl OTAENbHAs IJaTa B COOTBETCTBUU CO CTOMMOCTBIO, YCTaHOBJIEeHHOH Omnepatopom. Jleramusanus cyeTra MO
TEJIEMATHYECKUM YCIyTaM CBSI3H CONEPKUT AaHHBIE O BPEMEHHU U MPOAOIKUTEIBHOCTH CEaHCOB AOCTYIIA, 00bEME BXOAAIIETO
1 ucxosimero Tpaduka (0e3 yka3zaHus Ha3BaHHUH IMOCEIaeMbIX CaliTOB).

4.7. Tlepepacuer CpeACTB, YIUIAUCHHBIX 3a IOJb30BaHHWE YCIyramu, 3a IEpHOJl, KOI/la OTCYTCTBOBajla BO3MOXKHOCTh
BOCIIOJIb30BAThCSl TAKMMH Y ciryramu 1o BuHe OrepaTopa, IPOMW3BOJUTCS HA OCHOBAaHWU COOTBETCTBYIOIIETO IMHCHMEHHOTO



3asBieHus AOoHeHTa U (WiM) moab3oBatelst Oneparopy. Bpems oTcyTcTBHs YCiIyr yuuThIBaeTCsl, HAUMHAsE C MOMEHTa
oOparenust AGoHeHTa u (WIN) 1OJIb30BaTeNs B CIIy0y TeXHHUecKoH nojaepxku Oneparopa.

5. Ilopsiiok U yc/10BUSI IPHOCTAHOBJIEHNSI, N3MEHEHMsI, TPeKpaleHus 1 pacTop:keHust lorosopa

5.1. B ciyuae HapymieHus: AGOHEHTOM CBSI3aHHBIX C OKa3aHHEM YCIyr TpeOoBaHWil, ycTaHOBIICHHBIX DenepanbHbIM
3aKkoHOM «O CBs3WM», HAaCcCTOSAINM JIOTOBOPOM, B TOM HYHCIIE HAapyIICHUS CPOKOB OILIATHI OKa3aHHBIX Yciyr, Omeparop mMeeT
MIPaBO TPHOCTAHOBUTH OKa3aHHWE YCIYT NI0 YCTpaHEHHs HapyIICHWs, MMCHbMEHHO yBeIOMHB 00 3ToM AOOHEHTa OJHHM U3
CleIyronux crnocobos (o Beroopy OmnepaTtopa):

- pa3mereHue nHpopmanuu B JInuHoMm kabuHeTe AOOHEHTa;

- 3aKa3HOE NMHMCHMO C YBEIOMIICHHEM, OTIIPABIICHHOE T10 a/IpeCy YCTaHOBKH 000pyIOBaHMS, YKa3aHHOMY B 3aKase.

B ciygae He ycTpaHEHHS TaKOTO HapyIIeHHs B TedeHHE 6 (IIECTH) MeECAleB C IaThl MOIy4YeHHS AOOHEHTOM OT
OmnepaTopa yBeJOMIJICHHS B IIMCBMEHHOI (JopMe 0 HAMEPEHNU NPUOCTaHOBUTH oKazaHue Yciyr Onepatop B OZHOCTOPOHHEM
TIOPSIIIKE BIIpaBe pacTopruayTh JloroBop.

5.2. AGOHEHT BIIpaBe 0TKa3aThCsl OT UCIIOIHEHHS HACTOsIEero JJoroBopa ciieylonmm crocooom:

- B IMCbMEHHOI (opme mocpencTBoM mnopauu 3asBiaeHust Omneparopy B MecTaXx paboTbl ¢ AOGOHEHTaMH W (WIIN)
MTOJTb30BATEIISIMU;

- IyTeM HEWCIOJIB30BaHUS Y CIYT, Mo KOTOphIMA CTOPOHBI MIOHUMAIOT OTCYTCTBHE JCHEKHBIX CpeACTB Ha JIureBom
cuere AGoreHTa 6oree 90 (meBsHOCTA) AHEH MOAPST;

- TMyTeM OTIIPAaBKH 3asBJIICHUS MOYTOBOW KOppecmoHAeHImend. B stom cimydae Hactosmmii JloroBop Oyner cumtarhes
pPacTOprHyTHIM Ha 5 (IATHIi) pabouuii IeHb C MOMEHTA MOJIydeHHs 3asBiicHUs OmnepaTopoM, eclid OoJyiee MO3IHUA CPOK HE
yKa3aH B 3asiBJICHHU.

5.3. [o BoneusbsBneHuo AdboHenTa Onepatop 00s13an Oe3 pacTopkeHus Jlorosopa:

- TIPHOCTAaHOBHUTH OKa3aHue AGoHeHTy Ycuyr. [Ipu aToM ¢ AGOHEHTa B3MMAaeTcsl IUaTa 3a BECh MEPUOJ, YKa3aHHbIH
AOOHEHTOM, B COOTBETCTBHUH C YCTAaHOBJICHHBIM IS TAKHUX CITydacB TapupoMm;

- TIPUOCTAHOBUTH MPEIOCTABICHIE BO3MOXHOCTH AOCTyIa K YciyraMm u (W) K yCIyraM CHCTeMbl MH()OPMAIOHHO-
CIIPaBOYHOTO OOCITY)KUBAHHUS.

5.4. JletictBue JloroBopa MOXET OBITh IPHOCTAHOBJICHO IO MICEMEHHOMY 3asBJICHHI0 AOOHEHTa B ciiydae cIadd B
HaeM (TosxHaeM), apeHay (cybOapeH[y) IOMELICHUWs, B TOM 4YHCJIE JKHJIOrO IOMEIICHUS, B KOTOPOM YCTaHOBIICHO
obopynoBaHue, Ha cpok neiicTBus JloroBopa Halima (moxHaiima), apeHs! (cyoapenanl). C HaHMMaTeaeM (MOJHAHUMATENIEM ),
apeHaaTopoM (cybapeHIaTopoM) MOMEIIEHHS, B KOTOPOM YCTaHOBIICHO 00OpyIOBaHHE, MOXET OBITh 3aKIIOYEH IOrOBOp Ha
CpOK JIeicTBUsI JOrOoBOpa Haiima (mojaHaima), apeHbl (CyOapeH/Abl) C BBIJCIEHUEM IJIsl OTUX IIeJIed TOTO K€ YHHUKAJILHOTO
Koza uaeHTH(UKamu, 4To ObUT BBIACIICH ITPH 3aKiItoueHin JJoroBopa, AefcTBHE KOTOPOTO MIPUOCTAHABINBACTCSL.

55. B cmywyae ecnm BHeceHWe W3MEHEHHWH B JOroBOp MOBIIEKIO HEOOXOMUMOCTHh BBINONHEHUS Omepatopom
COOTBETCTBYIOIIMX PaboT, 3TH paboThl mojyuiexaT oriare CTOPOHOM, 10 MHUIIMATHBE KOTOPOil ObUIM BHECEHBI M3MEHEHHS B
Horogop.

5.6. B cnyyae mpekpamieHuss y AOOHEHTa mpaBa BiafeHUs © (WIH) I0JIb30BaHHS TMOMEIIECHHEM, B KOTOPOM
yCcTaHOBIIEHO 00OopynoBaHue, JloroBop ¢ AOOHEHTOM IpeKpamaeTcss ¢ MOMEHTa TonydeHus OmepatopoM YBEIOMIICHHS
AOOHEHTa O TIpEKpalmICHWH TpaBa BIAJCHUS W (WIM) TOJH30BAHUS IOMEIICHHEM WM OOpalleHHss HOBOTO BIIAJEIbIIa
YKa3aHHOTO MOMEIEHHUS O 3aKIIOUSHUN JIOTOBOpa 00 OKa3aHUM YCIYT CBS3H, a TAK JK€ MHBIM CHOCOOOM, MPEIyCMOTPEHHBIM
3aKOHOAATENLCTBOM PD.

5.7. B cmyuae mpekpamenust aedictsus Jorosopa OrmepaTtop Ha OCHOBAaHWM MHCEMEHHOTO 3asBlicHHS AOOHEHTa
MIPOM3BOJIUT BO3BPAT JICHEXKHBIX CPEACTB, BHECEHHBIX aBAHCOBBIM ILJIATE)KOM, Ha OAHKOBCKHUiII cueT AOOHEHTa, yKa3aHHbIH B
3asBieHHH. BO3BpaT AEHEeXKHBIX CpeAcTB mpou3BoauTcs B Teuenne 30 (TpUIUATH) KaJeHIapHBIX JHEH C MOMEHTa
perucrpanuu 3asBieHus OneparopoMm. B cinywae ecnu Ha naty mpekpamieHust neiictBust Jlorosopa 6ananc JluneBoro cuera
HMEeT OTpHLATENbHOE 3HaueHHe, T0 AOoHeHT 00s3aH B TeueHue 10 (mecsTH) KaJeHAAPHBIX JHEH IMOCIE MPEeKpaleHus
neiictBust JloroBopa Bo3MecTutrh Ormeparopy CyMMY 3aJO/DKEHHOCTH. B ciydae HeBbImonHEHHsT AOOHEHTOM IaHHOTO
oOs3arenscTBa OriepaTop BIpaBe B CylIeOHOM MOpsIKE B3bICKaTh ¢ AOOHEHTa CyMMY 3aJ0JDKEHHOCTH U IPUHSTH HMHBIE
IIPEyCMOTPEHHBIE ISHCTBYIONIMM 3aKOHOJaTEIbCTBOM MEPHI.

6. Ilopsitok mpexbsiBIeHNS H PACCMOTPEHUS MpeTeH3uii

6.1. IIpy HEMCIIOJHEHUH WIIM HEHaJyIeXKalleM ucrosHeHns OneparopoM 00s13aTeNIbCTB 10 OKa3aHHuio Yciayr AOOHEHT U
(um) mosk30BaTENb 10 oOpalieHust B ¢yl npeabssisier Oneparopy npereHsuto. [IpeTeHsust npeabsBisiercsi B MUCbMEHHON
(hopMe U TIOATICIKUT PETUCTPAIMH B ACHB e¢ moirydeHus OnepaTopom.

62 l'[peTeHann 0 BOIIpOCaM, CBA3aHHBIM C OTKAa30M B OKasaHWH YCJ'IyT, HECBOCBPEMEHHBIM HWJIM HCHAJIC)KAIIUM
HCTIOJTHEHUEM 003aTENbCTB, BBITCKAIOMNX U3 [loroBopa, MpeAabsBISAIOTCS B TeUYeHUE 6 (IIECTH) MECSIEB CO JTHS OKa3aHUs
VYenyr, oTkasa B MX OKa3aHWU WIM BBICTABJICHHS CUETa 3a OKa3zaHHywo Yciyry. K mpereHsun npuiaratorcst konus J[oroBopa
(3akaza), a Takke MHbIE HEOOXOIUMBIE ISl pACCMOTPEHUS MPETEH3UH TI0 CYIIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITH
yKa3aHbI CBEJICHUS O HEHCIIONHCHUY WIIM HEHAJ[ICXKAIIEM HCIIONHCHUU 0053aTeNLCTB 10 JoroBopy, a B Ciiyvae MpeabsBICHHUS
NIPETEeH3UH 0 BO3MeEIIeHHH yiiep0a - 0 Gakre 1 pa3Mepe NPUUMHEHHOTO yiepoa.

6.3. ITlperensus paccmarpuBaercs OmepaTopoM B Cpok He Oosee 60 (miectumecsiTH) OHEW C AaThl PETHCTPAIMH
nperer3un. O pesyabTaTax paccMOTpeHus mnpereH3uu Oneparop cooOmaeT B MHCBMEHHOH (opMe TpeabsSBUBIIEMY €€
AOGOHEHTY M (MJIN) TTOJI30BATEIIIO.

6.4. B cimyyae ecnu mpereH3usi Obuta mpusHaHa OmnepaTopoM OOOCHOBAaHHOM, BBISIBICHHBIC HEIOCTATKH ITOJUICHKAT
YCTPaHEHUIO B Pa3yMHBIH CPOK, Ha3HAUYCHHBIH AOOHEHTOM W (WIM) MONb30BaTeieM. B cioywae ecnu Oneparopom ObuIH
MpU3HaHBI 00OCHOBAaHHBIMU TpeOoBaHUS AOOHEHTa W (WIIM) TOJb30BaTelsi 00 YMEHBIIEHHH pa3Mepa OIUIaThl OKa3aHHBIX



VYeiayr, 0 BO3MELEHUH PacX00B M0 YCTPAHEHUIO HEJIOCTATKOB CBOMMU CHJIAMHU HJIM TPETHUMHU JIMLAMU, a TaKXKe O BO3Bpare
yILUIAYCHHBIX 32 OKa3aHHE YCIYr CPEJCTB M BO3MCIICHHH YOBITKOB, NMPUYMHCHHBIX B CBS3U C OTKAa30M OT MPEIOCTABICHUS
VYenyr, ykazaHHBIE TPeOOBaHNS TOAICKAT YIOBICTBOPEHHUIO B 10-THEBHBIN CPOK C AATHI HPEABSBICHAS IPETCH3UH.

7. OrBercTBeHHOCTH CTOPOH

7.1. 3a HeWCTIOMHEHNE WM HEHaIJIeKalllee HCIOTHEeHne 00s3aTensCTB 1Mo JloroBopy Omneparop HeceT OTBETCTBEHHOCTh
niepes; AGOHEHTOM | (FUJTH) TTOJIE30BATEIIEM B CICAYIONINX CITydasX:

a) HapyIIeHUEe CPOKOB 0OecTieueHns JOCTyma K ceTH cBsa3u OnepaTopa;

0) HapyIlIeHHe YCTaHOBJICHHBIX B JloroBope CpoKOB OKazaHHs Y CIIyT;

B) HEOKa3aHHe YCIyT, yKa3aHHBIX B JloroBope;

I') HEKa4eCTBEHHOE OKa3aHue YCIyr, B TOM YMCIIEe B pe3yJbTaTe HeHaUIeXKallero cojiepkanus cetd cBsazu Oneparopa;

1) HapyIIeHHe TaiHBI HHPOPMAINH, TIeperaBaeMoii o ceTu cBs3u Oneparopa;

€) HapylIeHHEe YCTaHOBJIEHHBIX OIPaHUYEHHUH Ha PaclpOCTPaHEHHE CBEACHUH 00 AOOHEHTE, CTaBIINX U3BECTHBIMU
Omnepatopy B cuiry ncriosiHeHus Jlorosopa.

7.2. Tlpu HapymIeHNH yCTaHOBJICHHBIX CPOKOB OKa3aHUA Y cIyr AGOHEHT 10 CBOEMY BEIOOpY BIIpaBe:

a) Ha3HauuTh OnepaTopy HOBBIH CPOK, B TEUSHHE KOTOPOTO JI0JDKHA OBITh OKa3aHa Yciyra;

0) mopy4YuTh OKa3zaHWe Y CIYT TPETHUM JIUIAM 32 PasyMHYIO IIeHy H oTpedoBaTh oT OmnepaTtopa BO3MEIICHHS
MIOHECEHHBIX PacX0/I0B;

B) MOTpeOOBaTh YMEHBIICHHUS CTOUMOCTH Y CIIyTH;

T) pacToprHyTh Jl0oroBoOp.

7.3. Pa3mep HeycToiikH, npeabsBiseMoil AOOHEHTOM H (MIIH) moJib3oBaTenaeM K OnepaTopy B CBSI3U C HAPYIICHUSMH,
TIEPEUNCICHHBIMH B 11. 7.2. JloroBopa, onpeensieTcsi COOTBETCTBYIOIIMMH Y CIOBUSIMH OKa3aHHS Y CIIYT.

7.4. B ciiy4yae HEMCIIOJNHEHUS MJIM HEHAJIS)KAIETO UCTIOIHEHHS 0053aTeNbCTB B COOTBETCTBHU C JloroBopoM AOGOHEHT
1 (W1IK) MOJIB30BaTelNb BIIpaBe MOTpeOOBaTh MO CBOEMY BBHIOODPY:

a) 6e3B03ME3THOTO YCTPAaHEHUsI HEOCTATKOB MO OKa3aHHIO Y CIIyT;

0) COOTBETCTBYIOIIETO YMEHBIICHHSI CTOMMOCTH Y CITyT;

B) BO3MCIICHNA MMOHCCCHHBIX UMU PACXOJ0B MO YCTPAHCHUIO HCIOCTATKOB OKa3aHHOM yCHyFI/I CBOMMHU CUJIaMHU HIJIN
TPETHUMHU JTHLAMH.

7.5. AGoHeHT 1 (MIH) TOJIB30BaTENb HECYT OTBETCTBEHHOCTH nepes OnepaTopoM B CIEAYIONINX CITydasix:

a) HeoIl1aTa, HeToJIHasl MM HECBOEBPEMEHHasl or1aTa Y ClyT;

0) HecoOIroICHIE TIPABIIT SKCIDTYaTalllH 000pYIOBAHHS,

B) HECOOJIIOZICHHE 3ampeTa Ha MOJKIoYeHHEe K AOOHEHTCKOW JMHHUU 00OPYIOBaHHUS, HE COOTBETCTBYIOIIETO
YCTAHOBJICHHBIM TPeOOBaHUM;

T') COBEpIICHHE JICHCTBUMN, IPUBOAMINX K HAPYIICHUIO (QYHKIIMOHUPOBAHMS CPECTB CBSI3U U ceTH cBA3u Omeparopa.

7.6. Pa3smep HeycToiiku, npenbssiseMoit OneparopoM K AGOHEHTY M (MJIHM) TOJIb30BATEIIO B CBS3U C HAPYHICHHUSIMHU,
TIePEYUCICHHBIMH B T1. 7.5. OroBOpa, ONpeeNsieTcsi COOTBETCTBYIONIMMH Y CIIOBHUSIMH OKa3aHUs Y CIIyT.

7.7. OnepaTop 0cBOOOXKJaeTCs OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE MM HEHaAJIeXKalllee NCIOTHEHHE 005S3aTeIbCTB
nmo JloroBopy, B ciy4ae eCIM HEHCIIOJHEHHE WM HEHaJUIe)Kallee HCIOJIHEHHE IIPOM30IUIO BCIEICTBHE AEHCTBUS
0OCTOSITENILCTB HENPEONOIMMON CHJIBI WIM 1O BHHE AOOHEHTa W (WJIM) IOJb30BATENs, WM BHE 30HBI KCIUTyaTAlMOHHOM
oTBeTCTBeHHOCTH OmepaTopa.

8. Iopsiiok paccMOTpeHHs CIIOPOB
8.1 Pasnormacus mo Hacrosimemy JlOroBopy pasperialoTcsi IMyTeM I[eperoBopoB. B cilyuae HE IOCTHIKCHHS
COTJIAIICHUs, BCE CIOPHI IO HCIOJHEHWIO, M3MEHEHHIO W DPACTOP)KEHHIO HacTtosmero JloroBopa paccMaTpHBalOTCS B
LenTpansHoM paiioHHOM cyae ropoaa Boponexa.

9. Oco0blie ycaoBust

9.1. Hacrostmuii JloroBop siBisieTcsl IyOJIMYHBIM JJOTOBOPOM, 3aKiroyacMbiM ONepaTopoM B OTHOLIEHHH KaXJI0T0, KTO
K HeMy oOpatutcs. B cuiy cr. 428 I'pasknanckoro konekca P® Hacrosimuii JloroBop sIBIsieTCsl JOroBOPOM HMPHUCOETHMHEHHS,
T.¢. ycnoBus JloroBopa onpeaernsrorcs OnepaTopoM B OZHOCTOPOHHEM MOPSAIKE M MOTYT OBITh MIPUHATH! AOOHEHTOM HE WHaude
KaK IyTeM IPUCOCIMHEHUS K NpenioxeHHoMmy JloroBopy B menoM. J[oroBop 3aximodaercs cO CTOpOHBI AOOHEHTa MyTeM
MOJTHOTO U 6e30roBopovHoro (cT. cr. 433, 438 I'pasknanckoro koxekca P®) mpunsTus yciosuii HacTosiero JloroBopa 1 Bcex
MPUIOKEHUH K HEeMy, SBIIOIIMXCA HEOTheMJIeMOW dacThio JloroBopa, myTeM BBITTONHEHHS AOOHEHTOM IHOO0TO W3
HIDKETIEPEYHCICHHBIX KOHKITIOACHTHBIX IeHCTBUIA:

- moanucaHust AGOHeHTOM 3akasa,

- CMEHbI Tapu(HOTO TUIaHa, IPUHSTHS yBeaoMIIeHHs1/coobimenus: Oneparopa yepe3 JInuHblil KaOuHET;

- mosb3oBaHue AboneHTom Yciyramu OnepaTopa;

- omatsl Ycuyr (mocryruieHue Ha JluneBoit cuer AOOHEHTa IuaTeXa) Mmocie Toro Kak Obuia omyonukoBana Ha Caiite
Omnepatopa HoBast Bepcust JloroBopa, Y ciioBuii okazanust Y ciayr 11060 U3MEHEHUs! K HUM.

9.1.1. B cootBerctBUH €O CT. cT. 5, 6 ®enepanpuoro 3akoHa ot 06.04.2011 Ne 63-®3 «O0 3IeKTPOHHON
MOATHCHY», (aKT COBEPIICHUS KOHKIIOJCHTHOTO NeHcTBUS depe3 JImuHblii kabmHer AOoHeHTa (CMeHa Tapu(HOro IUIaHa,
NIPUHSTHE yBeJIOMIIeHHs/coobiennss OnepaTopa U 1p.), MIPU3HACTCS IEKTPOHHBIM JJOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY
Ha OyMa)XHOM HOCHTEJIE, ONMCAHHOMY COOCTBEHHOPYYHOI HoAnuchio AGOHEHTa, TOCKOJIBbKY JaHHas TTOAIICH IIPOU3BEICHa



MIOCPEACTBOM HCIOIb30BaHus konoB (Jlorumn), maponed (ITapons mis Bxoxa B JIMuHbBIA KaOWMHET) M MOATBEpXKAACT (axT
(OpMHPOBaHUS DIICKTPOHHOM MOJIIHMCH OTPEJIEIICHHBIM JIMIIOM (AOOHEHTOM).

9.1.2. M3amenenust JloroBopa, MPHIOKEHUIA K HeMy IyOnukyioTcs Ha Caitre Omeparopa W pa3sMEIIalOTCs B MECTax
paboTel ¢ AGoHeHTamMK | (WJIM) TIOJB30BaTEIISIMA He MeHee ueM 3a 10 (mecarts) mHEH A0 BBEASHUS MX B AeiicTBHE. AGOHEHT
00s513aH CBOCBPEMEHHO, HE PEKE OJHOTO pa3a B HEAENIO, YHTATh M INPHHMMATh K CBEACHUIO MH(POpMannio 00 M3MEHEHHAX
JloroBopa, a TakxKe 0 APYrMX TEXHOJOTHYECKHX W OpraHM3allMOHHBIX U3MEHEHHMsX, MyOnukyeMbix Ha Calite Omepatopa u B
JImanom xabunere AGoHeHTa. Pasmenienne OnepaTopom nHpopManuu o0 W3MEeHeHHUAX, myomkyeMbix Ha Caiite OnepaTopa,
B JlmyHoM kabuHeTe AOOHEHTa W B MecTaXx paboTel ¢ AOoHeHTamMH W (WIJIM) TOJB30BATENSAMH, SBILIETCS HAIJICKAIIUM
n3BelieHneM AoOoneHTta. [IpuHsatne AOoHEeHTOM W3MeHeHHMH JloroBopa, NMPHUIOKEHHH K HEMY NPOM3BOAUTCS B TOPSAKE,
onmcanHoM B 1. 9.1. Hacrosmiero Jlorosopa.

9.2. JloroBop COCTOHUT M3 HACTOAMIETO JOKyMeHTa («JloroBop oka3aHUsS yCIIyr»), 3aka3za W YCIOBHH OKa3aHUS Y CIYT.
3aka3 u YCIoBus OKa3aHUS Y CIIYT ABISIOTCS HEOThEMIIEMBIMU dacTsAMH JloroBopa. B cirydae Hamu4us mpoOTHBOPEUUA MEKIY
1ojokeHusiMu Jlorosopa 1 Y cinoBuil okazaHus Y CIIyT MPUOPUTET UMEIOT MOJIOKEHUS Y CIIOBUN OKa3aHUA Y CIIYT.

9.3. Ilpu moxmucanum JloroBopa, IPUIOKEHIH K HEMY, a TaKKe MPH COBEPUICHUH WHBIX JCUCTBHH BO HCIIONHEHHE
HoroBopa OmepaTop BIpaBe MCIOIb30BaTh (PaKCUMUIIBHBIN COCOO BOCIIPOM3BENCHUS ITOANKMCH H/min 1nedatd Oneparopa c
MIOMOIIBIO CPEICTB MEXAHWYECKOTO WM HMHOro KommpoBaHus. Ilo TpeOoBaHmio AGoHeHTa Omepartop MNpeaoCcTaBiseT
AOGOHEHTY 3aBepeHHBIN medatsio OmnepaTopa W HMOANMKCHIO YIIOJHOMOYEHHOTO JIMIA 3K3eMIUip JloroBopa, MpHIOKEHUH K
HEMY.

9.4. Tlonmucanuem JloroBopa AGOHEHT MOATBEPKIACT CBOE COTTIACHE Ha:

- 00paboTky OmepaTopoM W/WIM TPETHUM JIMIIOM CBOMX II€PCOHAIBHBIX JAHHBIX B COOTBETCTBHHM ¢ TpeboBaHmsaMHu O3
ot 27.07.2006 Ne 152-@3 «O mepcoHaIBHBIX NAaHHBIX», a IMEHHO: cOOp, 3aIiCh, CHCTEMATH3aIUI0, HAKOIICHHE, XpaHECHHUE,
yTouHeHue (OOHOBIICHUE, N3MEHEHHE), N3BJICYCHHUE, UCTIONb30BaHKE, Tepeaady (pacupocTpaHeHue, Ipel0CTaBIeHUEe, JOCTYII),
o0e3nnunBaHue, OJOKUPOBAaHUE, YAaleHHE, YHHUYTOXKCHUE NMEPCOHATIBHBIX JTaHHbBIX, B IEJSX MCIOJIB30BAHUS MPU CIIPABOYHO-
nH(pOpManMOHHOM 00CITYXHBaHHH, HHPOPMUPOBaHNH AOOHEHTA COTTIACHO HIDKEIPUBEIECHHOMY a03ally HAcTOAIIETrO ITyHKTa
JloroBopa, MHBIX LEJSIX, CBA3aHHBIX C pealn3alyeil MpaB U UCIOJIHEHHEM 00513aTesbCTB 10 HacTosmeMy Jlorosopy. Ilepeuens
MEPCOHATBHBIX NAaHHBIX H3JI0KEeH B HactosimeMm JloroBope u 3akasze. Coriacue Ha 00pabOTKY JCHCTBYET B TCUCHHE BCErO
cpoka feicTsus JloroBopa, a Taxke B Te4eHHUe S (MATH) JIET ¢ JaThl IpeKpaleHus neictsus Jlorosopa;

- TIPEIOCTABIICHUE CBEICHUH 00 AOOHEHTE APYTUM OIepaTopaM CBSI3H U MHBIM TPETHUM JIMIAM, a TAKXKE JAeT COTJIacHe
Ha mosydeHue ot Oneparopa (MM OT NMPHUBJICYEHHBIX UM JUI yKa3aHHOHM e TPEThUX JIMI) HH(OPMAIMH O MPOBOIUMBIX
OmnepaTopoM akLUsX, MPE3EeHTAMIX U MapKETHHTOBBIX HCCJIEJOBaHMAX, PEKIaMHON M WHOI cnpaBo4YHOW WHpoOpManuu o
TIOJTy4aeMOoH MM TpeuiaraeMoi yeiayre, ToBape Oneparopa U (M) €ro MapTHEPOB IOCPEJICTBOM PACCHUIKH MaTepHalioB I10
ANEKTPOHHOH 1ouTe, TelIe)OHHOMY HOMepY (B TOM ducie mocpeacTBoM SMS-cooOmieHus) mu60 mocpeacTBOM PacChUIKH IO
azpecy, ykazaHHOMY AOOHEHTOM B pekBU3MTax Hacrtosimero JloroBopa. B cnyuyae Hecoriacusi AOOHeHTa MOJyd4aTh
YKa3aHHYI0 B HACTOSIIEM IyHKTe HH(popManuioo, AOOHEHTY HeoOxXoauMo oOpatuThes k Omeparopy ¢ COOTBETCTBYIOIIUM
3as1BJICHUEM B NOpSJKE, onpeaesneHHoM 1. 9.5.2. Jlorosopa;

- pa3MelleHne ceTH cBA3M M obopynoBaHus OrmepaTopa B MecTax OOIIEro MOJb30BaHMS B 3MaHUM, CTPOCHHUH,
COOPY)KEHHH, Ha OOIIeM HMYIIEeCTBE MHOTOKBAPTHPHOTO JI0Ma, B KOTOPOM PAacCIHOJI0XKEHO I0JIb30BaTEIbCKOE (OKOHEUHOE)
00opynoBanue AOOHEHTA.

9.5. OOGpareHusi, 3asiBICHUS, MPETEH3UU, MU3BELICHUs, 3alIPOCHl U JIPyrHe JOKyMEHTH rnepeaatorcs CTopoHamMH Jpyr
JPYTY CIIEAYIOMUM 00pa3zom:

9.5.1. ot Omeparopa AOGOHEHTY H (WJIH) MOJB30BATEIIO — IOCPEACTBOM OTIIPABKHU ITOYTOBOI KOPPECTIOHICHIMH IO
azipecy yCTaHOBKHM OOOpYAOBaHUs, pa3MelleHHs B JIMuHOM KkaOMHETE W/MIM OTNPAaBKHA MO aJIpecy HJIEKTPOHHOH ITOYTHI
AOoHeHTa, yka3aHHOMY B 3aka3e, €ClId HWHOE€ He MPEeJAyCMOTPEHO COOTBETCTBYIOIIMM ITyHKTOM JloroBopa uiam YCIOBHSIMHU
OKa3aHus Y Clyr;

9.5.2. or AGonenra Oneparopy — B MUCbMEHHOW (hOopMe TOCPENCTBOM Ioaun 3asBieHus Oneparopy B MecTax paboThl
¢ AOoHeHTaMW U (WJIM) TOJH30BATENSIMHA WM OTIPABKH TMOYTOBOH KOPPECTOHICHIMEH, €clii WHOEe He MPEayCMOTPEHO
COOTBETCTBYIOIIMM MMYHKTOM JloroBopa uiau Y ciaoBHil oka3aHus Y Ciyr.

9.6. JToroBop cuMTacTCs 3aKIFOUCHHBIM Ha HEOTIPEACICHHBIN CPOK, €CJIM MHOE HE YKa3aHO B 3aKase.



